Bank Of Zambla
OFFICE OF THE DEPUTY GOVERNOR - OPERATIONS

BOZ/EXEC/DGO/bepsibp

May 22, 2018

PSB Circular No: 0172018

To: All Electronic Money Issuers and Comimercial Banks

NATIONAL PAYMENT SYSTEMS DIRECTIVES ON ELECTRONIC MONEY
ISSUANCE, 2018

Refererice is madeto the above subject.

The Bank of Zambia would like to advise that ihie National Payment: Systems Directives on
Electronic Money Issuance, 2015 have been répealed. In their place are the new directives,
the National Payment System Directives .on Electronic Money Issuance, 2018, These
directives were effective April 27, 2018,
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The issuance of the revised dlrectwes is -aimed -at harmomzmg the directives with
developrients in the payment systems andto-create an. enabhng environment-for increased
financial inclusionthrough promotion of digital financial services.

Failure to comply with the directives will attract penalties as stipulated in Section 43 of the
National Payment Systems Act.
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The National JTayment Systems Act.
{Act Mo, 1 0F 2007

The Natmna[ Payment Systems Dlrccuvcs on Elecironic
Money Issnance 2055
“Wherzas, the Bank is. entrusled with the rcsponmbzhty of
rc:gulatmg, overseeing and mainlainin g 2n efficient and safe paymeat
system in Zembiajapd

WHEREAS; At is ke infention of the Bank to. protect.the integrity
of !hepayment, clearing and seltlement system,

Now ThereFoRe; in exeicise of the Powe:s contained in Section
forty-three ol the National Payment Systepis Ay the following
Direclives are hcrcby made, .

PART T
Shaort titfe

1. These Directives may be cited as the Nauona[ Payment.

Syslers Direciives on Electronic Moncy Issuance; 2018,

Notice No. 416 af 2015
--2.--Thé-National-P

‘offeding to conduct the services of issuing E-mioncy in Zamhia,

Mcnc_v Issuance, 2015 conlamed in Gazette Notice N04! & of.
2015 are hereby revoked and replated by these Directives.

App!wa.'wa
3. These Dlrcclwcs shall.apply to any gerson conducting or

Authority ty"‘:he Br.mi

4. (1) TheBankshall betheregutatory authority for the purpose
of givitg effeet to fhese Dircotives:

(2). TheBankinay, subject to such copditionsas it may consider

~*necessary; delegate to-any person’ e performance of anyof the

... “Electsont

TVol. LIV, No: 26

“Average outstandiag clectronic money™ means the
syerage tofal amoint o electronic money liabikities in
issuc at the énd of sach calendar day.over thiz preceding
six calendar months, calewlated on thie. fi rslcn!endarday
of each calendar morith and applicd for that calendar
monik;

“Bank? means the Bank of: Zambiaestsb¥ished under Asticle
213 (1Y of the Constithiion and section 3 of the Bank of
Zambid-Acky

“Business day" means all éfficial working days of tbe week
and do not igelude public liclidays and weekends;

“Callection account” means an account :namtaumd for the
purpose of receipt of funds from a costomeror ageni for
the purchasc of électronic money foronward wansfer to
the holdiiig sccount; )

“Designation™ means the authorization gianted by fhie Bank
1o enable zn entity fo operate electronic- mandy businiss
in Zambm

“Distrilyufor™ means a person—
(@} Acting on behalfafan electronicmoney msuruhon,
and
{&) Enpaged by the. elcctromc racney instilution 10
‘distribute and redeem eléctronic maney;
ey or E-maney” raeans i) e!ectm

that LA

(a) Issucd oz receipt of funds it an amount no lcsscr
i value than the value of the e-money issued;

(%) Storvéd én-an electronic devies

{6} Acéepled as-1 means of payment by parsons other
tlian the issuer; and

() Redeamable upon demand for cash denominated in
Zambian Kwacha;

“E-moncy ‘nstitution™ means an anmy lhat s anthonzed o

"1l Tssti e ighEY GRTISE TECE]

Interprevation

posers \;uuu.du:d upon- the ‘Bank;in: thSE‘Dlrm“\'CS"'
{3} ‘The Bankmay require an E-monéy instilution to fumish it
with details.of any of its operations,

(4} The Radk may require-access tg thi E-money institution’s
operations; data, commescial bank andnon-bank finacial institution:
mzintaining fhe Holding Account, Collections decotnts and Agens,

In these Divectives, unless the conitext othenvise requires:
“Act” means (ke National Payment Systems Act, 2007;
“Agenf *itiezns a pefSon or entity appointed by an Esmoney

institution fo provide certairt c-money relared services on
‘lis'hehalf;

“E—wallct." eans an eletionic devine ofi Which A enstomer

holds efectronic monetary vglu_e,_,

“Holdiig A ccount” means a bank account held in trust by

an'E-money Institution, inwhich an -money instinition
holds afl.the firids received from cusiomers and Agents
which sepresent the outstanding e-money liatitlities;
“Intcropcrah:]uy" means the ability of a-system, product
arf scr\r[ce 10 work wuh other systems, produéis or
services withowt special efforton’ mepanafﬂwcummcr‘

“Person™ shail have the'meaniig asstgned 10 itin the:Act;

“register”. means the register mamtamf:d by the. Bank-of
Zambia unider Dirgctive 14;.and
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“S:gmt“c:mt shareholder™ means apy thract or indirect
shareholding or, beneficial intercst in éxcess of five pec
cent of the share capitat of an. e-fmoncy instilution,

PART§
quummm FOR Aumomzmon OR DESIGHATION FOR ISSUANCE OF
ELscroNe Moey

Authorization or désigration to issue electronic money

6. {}) Any person intehding to issué camoney shall apply to
‘the Bank for duthorization or designation,

{2) Cowminercial banks shall only requirethe Bank's
mxthanzatmn orappmval toissueé-meoney A bankshall bie rcqu:rcd
1o submit, armongst.others, the fotlowing—

(@ A detailed product propossl; _
(B} Risk management {ramesork for the product; and

(o) Sesvicalevel agreementasid any other agreements related”

to the products,

'? (1} Applicanis other than commercial banks shall apply 1o
the. Bank for designation, The applicaiiéw shell be in-a form

prescribed by the Bank and shall be accompanicd by such fecs, and:.

‘the form of application shall inchude the following—

(a} certified copies of the Certificale of Incorporation and ’

the: Articles of Association of the.compariy;
{4} the physical and postal addresses oflits head office;”
(c) the namesand the pefmanent résidential addresses. ofits

dlrcct_.ors_ and key scmormanagcmemandstg:_ui‘ oant

sharcholders or benefictal owners;
{d) the addresses of each branch proposed to be apened by

‘theapplicant and, inthe tase of 2 mobife office, the-

‘acez proposed to b served;
() details'ol’ the typies of services proposed Lo be offercd;

(}) Busmm planwith projected financial statements for at
Teast three‘years that demansicate that the applicant

.is-zhlé:to employ. the'appropriate and proportionate. ..

(b} Certificd photscopies olall significant Shareholders, or
) Diréciors’ ndcnu{' dation dociments;

() Deugiled Curticadlum Viiae of zachi of the significant
Shaveholders, Directors and senior management such
asthe Ch:cfExemnchfﬁccr, Chief Financia] Officer,
‘Chief Opérating Officer, Chlcfhforrnamn'lbchnoiogy
Officer and Complisnce Officer;

() Diréclors. guestionnaires for significant shareliolders,
Directors and senior managemeny;.

(s} Vital Statistics’ forms for cach-of the significant
‘Sharcholders, Directors and seriior managsment;

{1) Where a significant sliarcholder, seiiof fimnages or Difccior
is a-non-Zambian, results of security screcning fron
‘their country of grigin;-and _

{u}. Any cither information: that the Bank may tequire.

{2) At any Ume after, recaw:ng An apphca::un and hefore.
distermitiin g il {lic Bank may by writter notice rcqutre theapplicant
1o provide to the Bank additionat infotmation or-documents:of
direct theapphcant to comply.with $uch other xequireinents-as (he
Banlmay require.

(3} -Any informaiion or statemesit o be provided-to. he Bank
under this Direciive shall Bei such form a5 thie Bank may spec:ﬁv H
and the Bank mayby writlen netice reguire the applicant (o couse -
3 repott io be provided ty an aceouniant or other quatified person
appmved by the Bank on such aspects of that information as may
e specifid by the Bank.

Designation certificale

8. (1} Whege the Bank-is satisfied that the applicant has met
the requizements for destgnanon the Bank: shall approve the.
applicatién,

(2) {)The Bank shalt, where an applicalion-is approved and
upon payiment of an annua) designation fee by the applicant, Jssue
“the applicant with a designation certificate,

(3} A designation. certificare:may be- lSSlu'.‘Ai subjcct to such
terms #nd conditions a5 the Bank may-impost. - R

] "SYSTEINS, TeSOLISES and proceduresto operate soundly; -
(g} Where the applicant is an csiablished business, audited.

financial staternems for 1he,prev1ous tevo years;

(%) The source :lnd__t‘.vidc:m ofavailability of capital;

(A de_scn‘ipﬁou ofthzapplicant’s govemance arranpeiments
and intémnal .control mechanisms (including-its
admiinistrative, 7isk managenient and accounting
procedutes. that demonstrate that those govemance

-.arrangcmcnts conu'otmccllanlsnb and pmcednres arc:

_propon:onal.e Eppropriaie, sound-and- adeguate);

. applicant-has. established . to-comply -with-jts.
ohhgatlons in relation 1o money laundering and
termorist findncing:

(k) The name and address of fhie applicant’s auditors, who

shall be registered under ap- accounting body of:

‘Accountants and shall be subject to the approval of
the Bank;

{DThe narhe and addiess of e applicant’s proposed bankers; -

() Detalls of risk mitigation, management and contrel
mechanisme that have beed or will be put io place;.

(a4} Standard Agency Agreementsand Agreements with ather
key stakelialders;

{o) Proposed Holding Account Agréament;

(i)-A deéscription of the Infernal:control mechanisms that fhie.-

{4y A designaiion cértificate shiall resain valid fnless it-is
revoked by the Bank of Zamibia.

Prelaunch inspectipn
9 (1} Appticants granted a dwgnahon certificale other than
commencial banks shall not-offer their services 16 members of the
- piblic unil thé, Bank of Zambia condiicts pre-launch inspectionof
its premises and systems fo ascertain'the suitability of the business
premises, su:unty envirorment, lhcsysiems and-technology being
used for the provision of the services.

------- {Z)--The Bank-of Zambia shall, not laterthan five {5} working-~
daysafler the mspectlon, inform l.he instinstion in wiiting on wheler- . -

ornotihe prcmases and systems aré suitable for commencement of
business operations.

Refusalio desighate .

10, (1) The Bank may refusc to_grani. desigoation if the
applicant docs not meet the requirements prescribed by the Bank:

(2) . Anapplicant apgrieved by the.refusal of thie-Bank to pramt
a desipnation.may appeal agamst 1he decision i in accordance with
section 41 of the Aci
- Displayof des;gmrfqn certificare

i1, (I} An Eimaney institwion shall display.its designation
cer(ificate in-a'conspituous place atits Head Office.
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{2) Ancmoncy msmuncn shal) dlsplay acertified Copyof its-
designation cerlificate’in 2 conspicuous: -place ot the premises of
every bianch where it éonducls.its buginess.

{3¥An e-moncy instituiion thal contravencs Subs <Directivé{ er
{2} commisan offenics:
Desiguationcerdficate wal travsferrable

12, !) A designation. cc.rnf cnlc stizll not be transferred,
dsiigned or encumbered in any way:

(2) Apesonshall noLoperateor managean e-money instintion
on belalf of another person, without the pifor written approval of
ihe Bank.

(3)  Any person who contravenes Suh-Directive (1) or (2)

“comiits anpflence.

Revoeation of desigriation cerdificate
13, {1} TheBankof Zambia fiay rovike a designation ceriificate
fornon-compliance os breach of the law; guidelines and direciives

s may be issued from fime o time,

(2 Wherethe Bank d eeides o revokea designation ceifificate,
dhe Bank shall—
() Issue s warning letter and/or fine;
(b} Suspend the designated entity should it fail to comply
aftér the issuance of the waming lelfecand/or ﬁne, and
(¢} Revoke thi¢: designation cerlifieate.

Registeraf electronic money institutions-

14. (1) The Bank of Zambia shall maintain 2 register f—
{a) auihorised electranic money ipstitetions and their
bmnchm'

{a) Theeumentamonntofits oulstanding c-moncy liabilities
at the end of the prior business day; or
(&) Theaverageoutstanding electronic money liabilities.
(3) Coniinuing capital shali not &Il belavrthe minimmun initial
capital.-
(4) The condilions under which fundsmay be recaghized and
mezsured as eapital of an e-moncy issver shall include the railuwmg
(i) Fully paid ordinary shares capilat;
({iyShare premium eccaunty
{iiiyRetained earnings; and
v 40% of Revalaalion reserves.
(5} An'E-moncy instiuiion that is in opeiztion at the. mmmg
o elfect. of these Directives and does nok meet Lhc mihimun
capital- requirements shail be required 1o build. its cap:lal o -1ie

prcscnbed level not fater than twa years from'the date of coming
inko force of these Directives,

Jssugnce and redemplionof e-money
16: (1) An E-money fnstftution.shall not;
{a) Issug c-imoney unless an equal amotmtof funds has first
been depasited into theHoldmg Account;
{B) Issué e-money at 2 discount;
{e¥issue c- money on credit; and
{d} Redeemi-e-mioney at more than face value,
(2} An E-money institstion shall redeem e-money in cash or
by transfer to a customer’s bank. account. provided that such
redempition shall bedone atface value and any fees or charpes owed

1o the E-money instituion may be debited to the customer at the
time of sirch redérivpiion,

Transaction and balance ligits.
17. TheBaiik shall prescribe transaction and balance limits on

the cowallet forthe T oilowmg categones of custoiners of an a-moncy

- et e e e e e -] institution: .. [ R R
(2) “The B:mk may— (a)Indmdual
{a) Keep the register.in ar_ly'-fonn"i't;decms fit; and: (5 Business and
: {g) Agent

. '(b)'inclp_qk: ah the register siich information 48 the Bank

considers appropriate,
(3) The Bank may—
(a) pub’l:is_h._'t_he register inany other way and may makesiich
publication available forpublic inspection;’
(b) update the reglslcr or a regular basis; and

(c) providea: centified copyof the: register; orany part of it

Uncloimed.e-money

[1).-Any e-money held by an E-money institytion shall te
prcsmnad abindoned tponthe expiration of twe yearsifthere iave
been. no cuslonzer initialed wonsactions on th e-wallet and the
person in whose namie the gnoney is tield does not espond'to a
noticesent by the Eimoney institution within the two-year petiod.

(2) AN E-#ShEy Ingtitliiion holding e-moncy. prestmed

) any Person wio asks far T
{i} on payment ofa fee fixed by the Bank; and,
(ii}n a form (cslhcrwmten oreleciranic) in which it
is Iegﬂ:lc to'the person asking for it:

Minimim capital vequirements
15. ) Asi E-money institution shall be required 16 have an
initial capifal as prescribied by the Bank and must mairtain

conllinuing capital as outhined in{2).

@y Continuing Capital shall bé squalia-or greater.tian 2% oF

Thelargerof

Abandgied Ehall’ ré“ll‘ﬁ'c“[ﬁiﬂﬂhﬂiﬁﬁs“{_th‘?‘ankmﬁun ity d8ys
“afterthize-money is deemed ebandoned,

(3) AnE-money| rnsmuuon holding abandonéd e-riioney at the
time-of coming into effect of these directives shall immediately
-velinguish such funds 1o the Bank.

{4) AnE-money {ngtitution thatrclmqmsh&c funds lo the Bank
~under {2) and/or (3} shall retain the records conceming the:
refinquished fids for 2 minjiam petibd of ten (10 yeéars.

(5) Apersonwhose e-maney has heen rclmqmshr:d to the Bank:
in accordancc with this -directive tnay ctaim the: fiinds from the
Bank within a:pefiod of six years from the dite of: receipt of the
!funds by the Bank;
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(6} ‘No action fo- recover, ant! no othér action in respéct of any’
funds presumied abandoncd and paid in of relinquished in accordance
with thi ditective may. b brought: against the:paying e: money
institwtion ot agsinst ttie Bank. afier the six(h yesr following paymnent
or relinquishing to'the: Bank, bul vhere-the Bank considers it
desirable, io avoid. hardship or infustice, the Bank may make a-
paymentto 9 claimant in respect of e-méney firesumed abandoned
1o thal person,

PART 11l
SAPEGUARD 0 Cs10MER FURDS
‘Holding Account
19. For the purposes of these direclives “custamer funds”
<omprisesums of funds receivedin exchange for clectronic money
that has been issued,

(13 :An E-moncy institution shali hold cusiomer funds i trust
on behaif ofits customers in Holding Account;.

@ An E-moncyinstitation sha[lmamram the Holding Account
atacommercialbank ornon-bank findnetal institytion: approved by
the Bank of Zambia for his purpose;

[3) An E-money institution that has i issue - moncyshall not
hold-more than 25% of the total customer funds in. a-single
commerial bankorappmved non-bank finanetal instiration;

{4) Theapgregdte vahie of the Holding Account shall-at least
equal to the total outstanding e-money lidbilitics iLall times;.

(3} TheE-moneyinstinition shall ana daily basfs furnist each.
commercial bankor approved nion- bank fi nanciakinstitution with’
whichitmaintains a holditg aocowmt the batance of elecironic valie
‘o thejrs Systein.in respect [o the funds on the llcldmg aceount. The:
e-money institution -and the commercial ank 61 dppjoved not-
bank financial institation shalt ensure that the: funds on'the holding
-account or accqunls areat leasl equal 19 the electrenic. valne on e
‘e-money issier’s system in respeet of the holding BCooDAE

{8y Anydeficiencies in tenms of the cuslomer funds to ﬂm mtal .

"—mmmp Tocord oF The Trterest

. outstanding -e-mongy liability shall-be rectificd: thie

day;-

(7 Funds hald by an E-mom:y institltion as roquired under
Sub- Directive 1 abbve'shell be available dn demand fo meet requests
from customers for redemption;

(8) The Holdmg Account shall be: mamtamed in such a wayas
to show that it is 2 account which is held for the purpose of
saféguarding customer funds innecordanceveith this Divective and
shall ol bieco-mingled with operational furids;

{9) . TheBoldin g Accountshall beused only ferhalding customer

... funds, far the. purpase. of facilitating custosher transaclions: and---
'““‘gaymg'lcgmmalc"l:harges'nrﬁ:cs 'of the"esinancy: msmunon Tor

setvices provided to customers;

{10} An E-money institution shall not i any wiy mvcst or
‘mtermediate fundg held in the Halding Accouni;

{11) -AnE-motiey institation shall submitothe Bankmonthiy -

reconciliation statements of the funds held in the HaldingAccount
and the e-moncy an tieir system;

(12} The trust relationship pertaining to the funds held in.the:
Helding Account shall bie bebween the E-money instilugon and ils-
cusioiners;

(13) -An E-money institution shall not offer fitnds lield in the
Halding Account s caltaierat io any pany;

(14} The E-money institution mustkeep a racordofall cus{cmcr
funds;

(5 Acceptuncc of customer furids and funds hetd by the E-
money msiitution in, accordanue with these Divectives shall nat
constituic dcposu lakmg, and

{16} Thc'Bank may révise the rcqmrcmcnts inthis direclive 5
itdeemy [t

Colleciion Accoiints

200 (1} An E<money instifution shali by theclose ofbusineds

'day transferall the customer finds in the Coliection Agcovnt to the

HoldinpAccount.

{2) Whicre.the deposit has'been made o any day other thana
business: day, the funds shall be. transferrcd On the, next’ busifiess.

-day;

(_3') The Batk mdy prescribe biher conditions for colleclion

accounts,

Protection of furids in the Holding Accoint dur.:'n'g .*:'qm'a‘affdu
21. Thecustvimer fundsin the Holding Accounts: and Collection
Accouals belong to customers of the E-money institution:and thege
funds shall—
{4) not-form part of the assets available for di's'm‘hu'tioq.ﬁy
-the receiver or Hquidator of an E-money institution;
and
¢h}in an-event of a liquidation. or. reiéfvership of the E-
‘money-institation, funds shall be pazd in full to the
cusiomers.

Paymen of inferest on the Folding Acéount

2Z. (1¥ The E-money institution shall negotiate the interest
rate with ‘the cominercial bank'ot approved non-bank firancial
fstitution that maimtains the.- Holding Account.. The negotiated
tesmis shall be submitted 10 thic Bank.

‘eamed on the Holding Account in a seperate baok account #nd

submit'ds part of monthily returns the cumulative mm:-cst amounls

-tarned on’ theamouni,

(3) Thecommerdial bank, ar-approved non<bank finincial
institution maintaining the Holding Account and Interest Account

shall:submitinonth-eod balances dirsttly o the Bank i aprescribed
“format;

(4) No foesand charges other than lhosc displayed, shall be
‘thargad pa lhchu]dmgaccuuni Anyaclbythe E-mone:.r Institution
conducted with the aim of circumyenting this Difectiveby colleciing, ..
axh:n,feum.fmm.thcﬁaldmgAcmum shall. athactsevcmsupavwm_
acgion on the bank, non-bakk financial institution and the e-oney,
mst:tunr.-n. and

{5) ‘Tlie Bank may revise the requiirernents in this: d:rccuvc agit
deems fit

Useqf, intergsit earned on the holding aecount

23. (1) Intorest eamed oni the Holding Agcouni shall not be.
used nkiss as dpproved by the Bank.

(2) Av E- -money Instititioa may apply to the Bank (o use
interest éamed on ifie Holding Account for1hé following activities:

(a) Payment &Finterest to individuat'e-tioncy customers an
‘an equiitable.and fair basis;
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5 Indusiry-wide pchcts :hal promote effective
intercperability, sensitisation campaigns 1© promow
mobile monty, consymer education campaigns
provtdad such aclivities do notpromote a specific e-
money msln.uuon and have. been prior approved by
the Bank; . -

() Discount or waiver of merchant faes, tvansaciion fees.or
othier fees paydble by 4 customer; and
{d}Any.other dctivity ds may be detehmined:or approved by
the Bank, -
{3) An application for approval to uge infercst shall be
accompanied by the following inforination:

{a} a dethiled description on the activity earmarked for the
use l)_fthe‘_inlé__i‘%t{ca_mﬂd'bn the: Holdiing account.

{8 incasurable objectives dnd iheexpected measurable olitput

of the activiy:

() the mechahism Wiat the-clectronic rionty instittion will

uselo track and monitor the execution of the détafied
activities;

{4)abudget highlighting the dctailed activities that thie interest
will beused on;

(e} the accounting mechanism that will be put in place to-

‘mehilor the usé of funds;
(FAnyotherinfonmation as the Bapk of Zambiz may require.

{4). The Bank may approve-an gpplication subject 10 any
-condiiiop as fo the limit 6n the dotal amounis to-bs used as it may
.determine io be appropriate,

(5) ’Ihc..E-moncy -Ins:_lluﬂon_.shal! ma;inu_:in- a separate bank

accountand records for amounts that the Bank may approve1o be.

uied in.accordance wilk this direstive.
(6) The Bank may inspectall mccrds refating tointerest earned
on 2holding accountinchuding usdge of approved funds,

{7} TheBankmaycauscan. inspection ot audit ofthe approved |

____funds

{2) Wheare the E-moncy Institition infends to uise Agr:nls, it.
shall subimit the following to the Bank ai Jeast 30 days. prwr to it
conducling business through Agems:

{a) The procedures for reémiting Agenls;

{b). A-descripfion.af the internai contro} miechanisms that
will be nsed by the Agent to comply with the aafi-
money Lavndering and combating financing of
ferrorism requireiments;

‘{e} Acopy of the drafl standand Apeicy Agreemeit's;

(d} .TI..'L& visk' managgment framework for the A gents;

{e) Agen! manuats and materials io be used for raining; and

(,QDcscnptl on 6fthe system to be used for p‘rov'ldmgs ervices

) through Agents.

{3} The E-money Institution shall—

{a) Have wrilten agreements with sl Aperits;.

(B} Nof enter inlo exclusive drrangeimenls with Agents;

(¢ Restrict the levet of transdetion volumes and/or values'in
fing with-the perceived risk identified during the doe
diligenes carried auton an Agent; '

{d) Not issuc e-money to an Agént withiom ihe Agent first
depositing an equak amount of funds into the Holding
Accounty

g Enstisé (hat an Agent acting on its ehal Finforms ustomers
of the sgency arrangement;

() Erisure thiat it pmwdes the Aget With adequate training
and supervision on scfivities relating to the pravision
ofe-money services including Anti-Money Lauridering
‘and Comibaling she Financing of Terrotism;

() Be liable to its customers for- business conduiied by the
Apeats within the scope-of the Agency Agreemcit;,
Theapency agreement shall not exclude such Hability;

ﬂr) Remain fu]!y rcSponStb]e for cnsuring that -the Agent
comphes with all legal and regulatory requirements
telated 1 the provision of e-money services;

() Allocate to each Agont a wnique idenfification number

(8) An E—monuy Instttu(mn shall subm:la return evcrymonth

by the 6th business day 1o the Bank showing the actual usage ofthe:

intercst zaimed on @ holding accouit, budget, redonciliations:and
any otherinformation the Ba nk of Zambia may deferming

(9) An E-money Tnstitution shalt retain-a recard relating to

interesteamed ona Holding Accommtand use of' approved: funds for

‘a period often (10).years.
(i) Any person who uses interest eamed ona hbldlng account

without prior Bank approval commits an offesice and i3 liablg 10 2

fine not exceeding fwo hundred thousand pmnlty unils o for a
~ferm ofimprisonment not extéeding thieeytars-or-lo both.-

Agent’s busmm premises.

{4} TheAgent shall not provide paymcnis services outsids the;
scopéof'the anthorisation pranted 1ohe E-noney mstifution unless;
the Agent.is desighatéd by the Bank to engage in that payment
service.

(5) The Bank or persen appointed by The Bank may at zny
time; cause an cxamination fo be made of any Agentand the books

or accounts rofated to the e-moncy business.

(6) The Bank may tequest an-Eméniey Institwtion 1o femove.
~anAgentfom.ifs register if the Bank— ...

- {af has veceived adverseinfommation o ﬂaeAgent, e

PART IV
DisTRIBUTORS, Aor-:msm QUISOURCING
Usé of distributor anid agénrs

2. (1_) An E-maoney institution may distribute or redeem.

elesironic maney"lhmugh a Bistributor or-Agcnt.

(2) An E-mogicey Institution shall not issue electronic money
‘through 2 Distributar, Agent o5 any other person aiting on its
behalfl

Diswribition ofelécironic money ihroigh Agents
25. (1).An E-money Institution may distribute-électronic

-money through Agents pravided it camies aut adequ ate duediii igence
on the Agents before thie Agent is augaged

{&) has reason. te believe that the E-moriey Institution has
not éarried out proper due difigence on e Agent;.
{%) has veaserizble grounds 16 suspect thdt, in connection
will the provision of services through the Agent—
(i) fioney Jaundering ar terrerist fin naticing js iaking:
place, has taken place, orhas been attempted;
or
(ii) the risk of such activiifes taking place wuuld be
ingreased..

)} Where the E-money Institution’s designation is suspcndcd
or revoked by the Bank, all ity Agents shall cease Io provide payments
services on its behalfl
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(8) The E-money Institdion. shall firovide thé Bank with
quartctly update of the Agents ina prescribed format. The update:.
shal} inctude—

(i) the name, contaet details dnd focation;

{if).the Identity of the direcicrs-and pedsons responsibite for -

the managementof the:Agent where applicable;

(i) the'benelicialownars ol the enlity providingthe agency
senfxczs and

(iv) such other information as the Bank may require.

Outsovreing

26, (1) An E-money Institution shall not ouisourea the issuance:
of e-miondy-to a distributor, agentor ahy ather p person..

{2} Av E-money Institation must natify the Bank of iis.
intention to-culsource any. operaltonal funetion relating to-the -

lssuanca, distribution ot mdcmptmn of electronic maney-or the
provision of payment serviges:

(37 Where'the E-money Thstintion infends to oulspuree any

important operationil function, the followmg conditions shall be
met—
(@) the ouisourcing is not undertikes in such a way 15 to
 impair—
(i} the quality of he instituiion’s internal control; 'or
(i3) the ability of the Bank to pmv:de effective
" .oveisightofihe electmonic money. dngtitulion’s
activitizs;:

(%) the cutourcing does-not result in any delegation by fhe' |

‘senior management of the ¢smancy institution o

respansibility. for complying. with the requirements

frposed by these Directives;

o) the mlauons_]np and obligations ofthe E-thongy Institition
towards Yts clectroniic money holders undar these
Directives is not substantiaily altered;

_.(d) compliance witli the conditjons. under. wiiich -the.-4.-

_ PARTV -
PROHIEMONS AND RESTRICTIONS:
-Prohibition of uitauthorized busihess
28 (.{) A petson shall not issue or offer 1o issue. £-mancy
unless the person has been anthordzed or designated by the Batk.,

@ A _person who contravenes Suub. D:mctwe {1} commits an
offence and is liable, on conviction, to a fine not excccdmg two.
hundred thonsand penalty uuils of o' Impnsonmml f’or aderm.nol.
excecding three years, or to bath.

' Rizstn’c_jx‘ajf:or'r.eéma'ix_'ey-ﬁu.g;’ne.r;:

29. (1) An E-money Institition.other than commercial banks
chalf:.
(a} Not-undértake any other business other flian business.
that is elated 10 the: provision of e-money busmess.
(8} Not own shares in other undcnakmgs except those that
provide functicns retated 15 issue ol &money.
¢} Mot be-in thie businéss ofiaking of grarting lotis.or
credit.

(2). A pesson not regulated undcr the Banking and Financisl
Seivices:Act and engaged in business unselated 16 c-money but
wishes {o provide e-money services shali regisier a new body
corporate for the privision.of the e-moncy services;

PART Vi
CystoMEr TRANSACTIONS AND PROTECTION
Know Your Custfomer requifemenis
-30. The'E:monay Institution shiall comply witly
(1) Know Your Customer (KYC) réquiréments;
{2) otherlaws and regulations 61 g_uide]inﬁ'_as'méybe issued
by relevant asthoritics.

C'usmmer transaclions
{I} An E-money Institution shall establish and. maintain

such Sﬁtems and controls thdt shall ensure thabm

designaiion was fssucd witl not be atversely affected;
{2} None of the:coriditions 6f the instifution’s desipnation.
réquites removal or variation,

(4) Forthe putposes o paragraph (3} an operational fianction
isimportentifadefect or failurein its performance would materialiy
impair—

fe} compliance by the E-money [nstitution with these
Directives and any requirement issued under-its
ﬂmgnatmn,

- fb}“i'.llc- nmlpcrfdmnnccnﬂhaﬁ_mnncylnsnmnun, or.|..

f¢) Thie sotindness of continvity of the G-money Institution’s
elecitonic moncy isstiance or provision o{ Payment
SEI‘\"IQES

Responsibilities with. third parties
7. () Wiiere an E-méney Iastitution teties ona- third party
for the performange of operational functions it-must take. afl
reasonable steps.to-ensure that these Directives are comiplied with.
{2y -An E-maney lstiuiion remains Hable for any.acts of—
(a) kts.employees or;
(b} Any. distrifistor; agent or enlityto which aclivities are
" outsourced.

{a) transacticn atthentication methiods.do not chmt ar
repudiate vatid. e-mcme-y transaciions once mmated
by a customery

® cnﬂoma-transachnns arecomplclcd it real time from the
tine & custoner initiates the transaction;

(¢)a customer may hold maré than oncé-wallet with ah E-
money lisfitation.aid the aggregale ameunt ofal] e-
wallets held by a customer with the B- -maney
Instilution; shall not: excced the prescrited limil;

(d) anihorization cantrols and access privileges for all.

. ..systr:ms,databasm and applications areirestriated to

aulhunzed | persons, sons only:

fei data :ntegnl.y of the transacllons is mamtalned and
protested;

() there is clear audittrail for all transactions;

(=t 'cc:nﬁdcnfiali_ty afall customer and fransaction
informatian is maintained;

(%) idenitification, authorization and snthehtication of
transactions is based én jntcrmationial siandards;

(2) TheE-money Institution shall have a busiress-conlinuity
plan and disester recovery sie.

{(3) An E:money Inslitution. shall—
() esiablish procedures.for dealing with customer complaints;
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b} reduce the customer cnmphmm handling procedurcinto
wiriting dnd place & Gopy in a conspicuous placeat all
ihz branches and a theiragent’s place aF business,

(c) aive 4 eopy of the-procedure to, the customier when
requested;

(a4} designate- 2 ‘senior officer as: customer sesvice officer
Tespansible for impléimentinig and adinristering the
issiomer complaint provedure; and-

fé) tmintain a secord of customer comiplaints received -

indicating the nawire of the complaint, whim it was
received and bow: the-complaint was resolved or
disposed fora pedod of ten (10) years,

) An E—mbneylnsmutiu'n shatl—
() allocateaunigueidentification number to e2ch customer
for purpese of conducting business with the cnstomir;
(b} suspend castomier initiated ‘oulgoing transactidps-on e-
wallet in the event of a SIM repIaccmcnt until the
customer. pliysrca]ly pr&sen!s himself or herself to
1his F-maney institition or #is Agent for re-vexification.

Customer Protéction

32 ) The E-money Insiituiion shall ensure that—
{a) ‘Fachcuslormer hasan undcrsland ing of the servide being
offered:
(bt disclosesto the customer the risks of using'the serviges;
() A-customer is made aware of the costs-of the setvices
‘before camying vut:any !ransactmn, and
-{d) Cuslgmer data and mfmmatson is ‘protected and kept
confidéntial,
(2} 'The E-money Instiution shall cleatly coriminicate t6
customerthe roles, résponsibilities and rghts of ali the parlies o a
transaction before transacting with the eustomer,

(3) ‘The E-moncy Institution shall easure thatall Agents are
adequatety trained to adminiter the cusiomer profection
reguirements in this Direciive,

Disclasure of charges.,

- 33. {1} An E-moricy Institution shall disclose 23{its charges to .

(&} imay camy out'on-site inspeclions dt—

(i) the preinises bf an E-mohey- Insiitution or its
branch;.

(uj any Distributoi or Agent distributing clectronic
money ar prowdmg PpayImEnt serviceunder the
rcspo:mblluy of an E:money institutioniii).the,
'pn.rmses of any’ enf.n‘.y to which an. e-money
institutions activities.afe outsourced.

Investigations
37. (1) TheBaik mﬂy,by ilsofficers or agents duly athorised
Jnwriting:’ ' '
(e} Enter and search.the premises from where a.persen is
-biligved t6 be pidviding or carrying om issuance of
clectroriic money o paymeént services business; and
(&) Tuspect any books, accounts and records of that pérsan.
and take copies of or-make exiracts- from them,

PAR’I‘ VI
Dty to notify change
38, (1) Whereitbecomes appatent to an E-maney Institution
that there is, ori5 likely to be, asignificantchangein circumstances
which is televant to—
{i) the Tulfiiment of any of the conditions set out in:these
) Directivesand olier relevant laws: ang’ Tegulations or
gtndt:lmes, ot
{ii) The issuance, diswibution orredemption of tlectronic
meney; of the. payment servicés, which it seeks 4
Garfy om;

T must provide the Bank with details of the. thage Without
unduedetay, or, in the case of a stbstaniial changein circurmstance
which hat niot yel takeh place; details of the likely changes within
a reasonzble pmod before it {akes pldce.

customers i @ conspleunus piace withie ils pretuises and-the
premises.ofall its Agents.
_ PARTVIf
) Reconns anm RETURME

RecordKeaplhg

34. (13 E-money Institutions must fetain cusiomer information
and tmnsaction records and fora minimum period often years fom
the date on which the record was crealed.

Swbmission-gf returns
.35 (. An. E-moncy Instittion shall- submit returns in 2
prescribed fannar. to fhie Bank

. "Legahender o s

....... (2} A E-wmoneyibstitition shall seeleapproval-from the BaRK-- - «omowe oo woe e+ oo:

for amy-changes to the:governance stiuctitres and operalions,

(3) An E-money Inititution-shall notify. ttie' Basik prior to
introducing a new charge or inereasing the ratenlan existing charge.
Interaperability and reaf tinie {raisaciions

39, (1). E-poney Institutions skiall use technical standards and
specifications that provide for interoperability.

(2) E-moneéy Institutions must énsure ifat all e-money
‘iransactions are done in real fime.

ehict the end of that muniﬁ

(2) -An E-money Instilution shall submit an incident report to
the: Bank of Zambia witlin 48: hours of all majer invidences affécting
its-aperations. The:report shall state-conirals i, place and steps
takeri o rectify the. matier' and prevent rectcurence:

(3) “The Bank euy requite an E-money ln;tilulion_- _w-subi_ni'_t
~any other information that the Bank may consider necessary.
Oversight inspection
36, (1) The Bank—
(a) may requite any E—muncy Institution 16 provide suéh

information as it may rcqu:rc 10 monitor the
msntullon 's complianee with.these Direttives;

A0 AT Emoney Tastfiow sHall 1ssu ¢ moncy i Zaibian
Kwilcha unléss othenwseauﬂmnscd by the Bank..

Conipliance with A nri-Money Landering and Camba:mg Finmcing
of Terrorisnt laws:

41. {1y Ai Ezmoney lnstitutfon and its Agerits shall comply
with the Anli-Maney Laundering faws in Zambfa.

(2)  AnE-mohey Instinution shill énsure that afl its eiployees,
distributois and Agents are adeguately {rained en anti-mongy
laundering and cpm_batmg_f nancingof terrorisa,

{3) An E:maney [nstitution shall dosignate an officer to be.
responsi sible for reporting al transactions suspected of being rel::ted'
to money laundering and terforism finending.
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Insofvent e=monep inktiurian
42. (I} In these Directives, “ifisolventy event™ means any of,

ihe following procedures.in relation 1o an E-money Institution—
_{a} the miakingafa winding-up order;
{B) the passing of'a resaludion fBr voluntary winding-up;
{ef the-eniry of thie institution inlo administrationy
.'(d) the appointment of a recéiver or manager of the.

institution’s property;

o) the: approval ol preposed voluntary arangement (being:

# mmposmon in satisfaction of debts of & scheme of
arrangement);
a the making ofa barkriplcy onder;
| g) theconelusion ofanycumpcsmon cantract with creditors;
(%1} the making:of an insolvericy: administratios order; and,

( ) theconelusion efany composition eonlrzct with¢reditors. |

€2} 'In aninsolvency event, an E-mbney Inslitwiion shall nol:

ﬁ:) receive any funds or issue any-e-money; or
(b} Enter o any new, or continue 15 conduckany exwung
‘e-money business except that which is incidental-1o

Externat Auditors _

43. (1) Every BE-money institation shall ‘appoint an external
auditor who shall bs a. memberin good standing of-a professional
body of actountants in Zarmbia.

[vi} The: E-motiey. institution shatl bcreqmmd o submll 1o the
Bank a copy.of the repori.of the auditnr, ‘topeilier willt 2 copy of
heannoal fipacial statementwithinia petiod of (hree months from’
the end of €ach finanrcial year:

(3) Thie Bank miay appoint an éxternal auditor, at (he. expense of
the IZ-moncy Institiition, to conducta speciaf audit eefating 16 the
aperations. of the-E-money institution:

General affericeand perialty.
A4, Aperson who brau:hw any condmon orrcqmrcmmtunder
these Directives commits anoffenceand is liable, on com'u:uon, 0

} afine.not exceoding two hundred thousand penalty units or to'a

“term of imprisonment ndl excwd:ng thize years, or-o both.

D:r‘ecm*es fo comeinta force
45, 'I‘hesaD:rec tivesshall comeitito foree'on the day that they
are pitblished in the Gazelte.

DzB. K. E. N¢ A,

1he orderly realisation, coaservation and preservation: | Tusaxa qumy G‘ovemar—Opem:mns
of its assets: ) Bankgf Zambia
Gazerrs Nonice No. 3950r 2018 [5800507 | Gazerr: NonceNo, 397 or 2018 [sh 389
The Marriage Act The Marriage Act

{Volume V; Cap. 50 ofthe Laws of Zambia)

Appoinfment of a: Person to Soleomise Marringes
Ir 15" ereny womED for public information that in exercise of
powers conferred upon me'ds Tawn Clerk for Chingals Mugicipal
Conneilbysection 5{2}ofthe Marfiage Act; the person named in the
Sehedulesct out hereté is appointed to solemnise Maniages-in the
Republic of. Zainbia.

{Volume V, Cap 50 of the Laws of Zambia}

Appoiniment of a. Persm to -Su[emni_se' Marriagcs
Tr1s uerspy Nommsn for public information that in exercise of
powers conferred upor e Town Clerk/Council Secretary Lisaka
District by section 5(2) of ihe Marriage-Acl Cap. 50 of the Lyws of
‘Zarbja, the person named in the Scheduléset out hercto isappointed
o snlemmsc Maniages in the Republic of Zamb:a.

. K. tMuraxers,
. CHmGoLAMUNCEAL COUNCIL, ... ... . B O Yov /= o SOOI Y ... -1 USRI
TU BoxTUT0E O‘!mgofaMumapaf Coyngid { LA% DU VUTT ToWACIerk
CHINGOLA. Lusaga _ LugakaCiy Councif
' SCHEDULE SCHEDULE
. Name “Blae . Name Flace
Postor Mathews Fikati Cenlral Beptist Church, Rev. Aaron Chitarbi Pentecostal Assemblies ofGod
— P.0. Box 31989, Tusaka:
Grzsre Noncs No. 396 0F 2018 [SO13488 [ Apor—omo 30133

. TheMairiageAct .
{Volume.V, Cap: 50 of the Laws of Zambia}

Appointrent-of 2 Person to Solemnise MiarHages
I 1S HERERY RoieD- For pibilic TRfBmaiion that n'e

it of

Tl Lends and Decds Repgistry Act
{Chapler 185 ofthe Laws of Zambia)
' (Secnoa 36)

s Nahcc ut‘ Intenifian: to Tesue a- Duphcatc Certificate of* 'I'Iﬂe""""""""""""'

FOwETS CORIGTES Bpon the Towas CleTk of Risia Minicipat Courcl
by'section 5(2) of theMarriage Act Cap. 50 of Lows of Zambia tie

_personnamed in the Schedule set out herste is appoirited 1o solemnise:
‘Martizges in-the Republic of Zatvbiz.

. Z. MBAo;
PO BoxA10014 Town Clerk,
Kasaa Kovama Murnicipal Coundll
SCHEDULE
Name Pl
Pastor Kabaso-Amnold. Mapalo Bapl:st Church

PO BOX 410445
Kasana

FOURTERY TAYS after 1ie qublica6an of this idhice wa 1nlcnd ¢
cause the Registrar of Lands and Daeds to issue a Duplicate
Ceriificate of Title relating 1o Fann No. 2154/BB belonging to
‘Elizabeth Lubasi Moyo and Mack Moyo situate in the Eusaka
Province af the Republic of Zambia,

-All persons’ havmg ob}cctmns i the isshancé-of the dupl:catc
certificate of title are liereby required lo Todgethis same in writing

{ with the Registrar of Lands-and Deeds wittin fourtcen-days from

ihe date.of publication of this notice..
e MWERMBA ADVOCATES,
P.0. Box 320180 Legal Practitionsrs

Lusara

Frmlcd and Publislied By the Governmegt Printer, . O Box 3[}136 10101 Lusaka .




